
 

 

GLSML End of Season Survey 2015 

 

About the survey 

This year the GLSML Committee launched an end of season survey to gather feedback from players and 

captains about their experience of the league and suggestions for how we can improve the league in future. 

Our plan is to run a similar survey regularly. 

The survey ran for 3 weeks and was promoted via Facebook and email to captains. 241 people started the 

survey, although not everyone made it to the end. Team captains and organisers made up 27% of 

respondents. 

 

Our Membership 

Of those who responded to the survey -  

 56% male, 42% female 

 Less than 1% under 25 – compared to 12% aged 45 or older 

 46% White British, 41% White non-British, 10% other ethnicities 

 Nearly 4% of members identified as having a disability 

 Good response rate from new players – 21% said this is your first year playing; 33% have played for more 

than 5 years 

 Fairly even number of responses across the league divisions 

 

Summary of Responses 

We asked how happy you were with a few aspects of the league as well as the tournaments and social events 

organised by the committee:  

 Quite happy or very 
happy 

A bit or very unhappy 

Playing experience 97% less than 3% 
Committee communication 82% 18% 

Umpiring standards 73% 26% 
Grounds and equipment 66% 33% 

End of Season party 2014 92% 6% 
Firstball 97% 2% 
Lastball  92% 4% 

 

 More than half of you said you would be interested in attending open skills training sessions during the 

season, with the majority willing to pay a small fee for this.  

 Of the website and social media options, the GLSML Facebook group was the most popular, however 22% 

of you said you never look at it, so we will continue to promote this more and also make sure that key 

communications are sent by email 



 

 Most of you are at least vaguely aware of who is on the committee 

and who to contact if needed, however 12% indicated you weren’t 

aware of the committee at all, so this is something to look at for next year 

 We asked captains a few additional questions. Most people are happy with the administrative elements – 

managing fixtures and results. More than 70% are also happy with the communication and support from 

the committee, but there is room for improvement. More than half of teams said they’d had some 

difficulties fielding a full team this season.  

 When we asked how likely you would be recommend the league to a friend or colleague, 94% of people 

responded with a rating of 7 or higher (out of 10) and more than half of you responded with a 9 or 10.  

 We asked which of the teams that you played against do you think demonstrated the best fair play and 

good spirit this season. There were lots of different nominations across all the divisions, but the team with 

the most nominations was GLSML newbies Mouse Rat in Minors 3. Well done Mouse Rat! 

 

Comments – themes 

What do you think works well with the league at the 

moment? 

 Well organised fixtures 

 League structure 

 Facebook group and communication 

 Friendliness of the league; the balance 

between social and competitive  

 Tournaments 

“Generally speaking, the games are played in the 

right spirit and are an enjoyable experience for all. 

The online Facebook community is also nice and has 

proven to be very successful in connecting us with 

people and teams.” 

 “Excellent organisation. Great social aspect. Quality 

level of softball.” 

What do you think should be priorities for the 

committee in future? 

 Umpiring standards  

 Quality of grounds 

 Communication and decision-making 

 Female participation 

“I do think transparency could be improved, it's a 

little difficult at times to follow what is happening. 

I'm not sure who my league's committee member is 

or if we even have one.” 

“Though there is a Majors and Minors split, there 

should be NO differentiation on importance to the 

league, Minors is just as important as Majors.” 

 

What next? 

The full set of results and comments was circulated to the 2015 committee and discussed at our October 

meeting. The results will be passed onto next year’s committee members to help them prioritise their 

efforts.  

We’ve spent a lot of time as a committee discussing ideas for improving umpiring standards and asked 

captains for some additional feedback in October, which we’ll follow up with a wider consultation before the 

AGM next February.  

In relation to the quality of grounds, this isn’t something we currently consider to be a committee 

responsibility, but we’d encourage teams to work with their local councils and coordinate with each other to 

raise any issues and look for development opportunities.  


